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In der jüngsten Vergangenheit haben zahlreiche Banken durch Outsourcing auf den sich verstärkenden
Wettbewerbsdruck reagiert. Der Begriff "Outsourcing" bezeichnet dabei die teilweise oder vollständige
Auslagerung vormals intern erbrachter Leistungen auf einen oder mehrere Dienstleister. Eine derartige
Aufteilung von Wertschöpfungsaktivitäten hat sich als Form der institutionellen Leistungserbringung in
produzierenden Branchen seit langem etabliert. Die meisten Banken stehen bei der Industrialisierung und
inter-organisationalen Optimierung ihrer Geschäftsprozesse jedoch noch am Anfang. In Zeiten einer
fortschreitenden Deregulierung, Konsolidierung und Internationalisierung vieler nationaler und regionaler
Bankenmärkte sehen viele Banken in Outsourcing die Möglichkeit, ihre operationale Effizienz zu erhöhen.
Ob Outsourcing aber ein geeignetes Instrument zur Effizienzsteigerung darstellt, ist bislang empirisch noch
unerforscht. An dieser Fragestellung setzt die Verfasserin an. Die Autorin resümiert eingangs die
wesentlichen Beiträge der empirischen Outsourcingforschung im Bankenbereich. Anschließend erörtert sie
die grundlegenden Effizienzbegriffe und Methoden zur empirischen Effizienzmessung, bevor sie die US-
amerikanische Bankenindustrie als Untersuchungsobjekt der eigenen empirischen Analyse skizziert. Den
Kern der eigenen empirischen Untersuchung bilden vier Forschungsfragen. Die erste beschreibt eine
Längsschnittsanalyse der Effizienzwerte von auslagernden Banken in den Jahren vor und nach der
Outsourcingtransaktion. Die zweite Forschungsfrage ergänzt die zuvor gefundenen Ergebnisse um den
Vergleich mit einer Kontrollgruppe, um auf diese Weise dezidiertere Aussagen über die relative
Vorteilhaftigkeit von Outsourcing treffen zu können. Die Forschungsfragen drei und vier untersuchen die
Attraktivität von einzelnen Outsourcingstrategien und funktionalen Outsourcingschwerpunkten (zum
Beispiel IT- und Business Process Outsourcing). ...
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From reader reviews:

Nathan Jackson:

Have you spare time for just a day? What do you do when you have considerably more or little spare time?
Yes, you can choose the suitable activity for spend your time. Any person spent their spare time to take a
walk, shopping, or went to the Mall. How about open or even read a book eligible The Impact of
Outsourcing on Banking Efficiency. Empirical Evidence from the US Banking Industry? Maybe it is being
best activity for you. You already know beside you can spend your time with your favorite's book, you can
wiser than before. Do you agree with its opinion or you have some other opinion?

June Whitaker:

Book is to be different for every single grade. Book for children right up until adult are different content. As
it is known to us that book is very important for all of us. The book The Impact of Outsourcing on Banking
Efficiency. Empirical Evidence from the US Banking Industry has been making you to know about other
expertise and of course you can take more information. It is very advantages for you. The e-book The Impact
of Outsourcing on Banking Efficiency. Empirical Evidence from the US Banking Industry is not only giving
you a lot more new information but also for being your friend when you really feel bored. You can spend
your spend time to read your guide. Try to make relationship together with the book The Impact of
Outsourcing on Banking Efficiency. Empirical Evidence from the US Banking Industry. You never really
feel lose out for everything in case you read some books.

Sonia Cramer:

Nowadays reading books become more and more than want or need but also work as a life style. This
reading practice give you lot of advantages. Associate programs you got of course the knowledge the
particular information inside the book that improve your knowledge and information. The knowledge you get
based on what kind of publication you read, if you want attract knowledge just go with knowledge books but
if you want sense happy read one along with theme for entertaining including comic or novel. The The
Impact of Outsourcing on Banking Efficiency. Empirical Evidence from the US Banking Industry is kind of
reserve which is giving the reader unpredictable experience.

Ronald Griffin:

Do you have something that you enjoy such as book? The guide lovers usually prefer to decide on book like
comic, quick story and the biggest some may be novel. Now, why not attempting The Impact of Outsourcing
on Banking Efficiency. Empirical Evidence from the US Banking Industry that give your fun preference will
be satisfied simply by reading this book. Reading practice all over the world can be said as the way for
people to know world better then how they react in the direction of the world. It can't be stated constantly
that reading routine only for the geeky man but for all of you who wants to end up being success person. So ,
for every you who want to start reading as your good habit, you can pick The Impact of Outsourcing on



Banking Efficiency. Empirical Evidence from the US Banking Industry become your starter.
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