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While formal quality management systems are a basic requirement for carriers doing business with the
automotive industry, it is a company's understanding of key items such as leadership, continuous
improvement, and customer satisfaction that is needed to survive and excel in today's market. Shifting Gears
brings a unique approach to quality in the trucking industry, clearly defining the issues that challenge a
carrier's very survival of business and, through the principles embodied in ISO 9000, discusses practical
measures for addressing these challenges. It identifies ISO 9000 as an effective management tool, offering
information on how business leaders can reduce their costs, improve their overall business efficiency, and
improve their competitive advantage in the marketplace. This quality management principles book moves
beyond quality management principles to include methods for use in day-to-day operations, helping carriers
easily "shift gears" to make these tools a part of the company culture.
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From reader reviews:

Jean Fuller:

Why don't make it to become your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite reserve and reading a e-book. Beside you can solve your short lived problem; you
can add your knowledge by the book entitled Shifting Gears: Applying ISO 9000 Quality Management
Principles to Trucking. Try to the actual book Shifting Gears: Applying ISO 9000 Quality Management
Principles to Trucking as your pal. It means that it can being your friend when you sense alone and beside
that course make you smarter than in the past. Yeah, it is very fortuned for you personally. The book makes
you far more confidence because you can know almost everything by the book. So , we should make new
experience and knowledge with this book.

Jay Burke:

Many people spending their period by playing outside with friends, fun activity using family or just watching
TV 24 hours a day. You can have new activity to invest your whole day by looking at a book. Ugh, do you
consider reading a book can definitely hard because you have to use the book everywhere? It all right you
can have the e-book, getting everywhere you want in your Smartphone. Like Shifting Gears: Applying ISO
9000 Quality Management Principles to Trucking which is obtaining the e-book version. So , try out this
book? Let's see.

Carolyn Livingston:

Don't be worry in case you are afraid that this book will probably filled the space in your house, you will get
it in e-book method, more simple and reachable. This Shifting Gears: Applying ISO 9000 Quality
Management Principles to Trucking can give you a lot of pals because by you looking at this one book you
have thing that they don't and make a person more like an interesting person. That book can be one of one
step for you to get success. This book offer you information that probably your friend doesn't learn, by
knowing more than various other make you to be great men and women. So , why hesitate? We should have
Shifting Gears: Applying ISO 9000 Quality Management Principles to Trucking.

Josephine Mares:

Reading a e-book make you to get more knowledge from that. You can take knowledge and information
from the book. Book is prepared or printed or illustrated from each source that filled update of news. In this
modern era like currently, many ways to get information are available for you actually. From media social
just like newspaper, magazines, science e-book, encyclopedia, reference book, story and comic. You can add
your understanding by that book. Ready to spend your spare time to open your book? Or just looking for the
Shifting Gears: Applying ISO 9000 Quality Management Principles to Trucking when you required it?
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