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Quality, Warranty and Preventive Maintenance examines the impact of product quality on warranty and
maintenance costs and strategies, from the perspectives of both manufacturers and users. In addition, the
theories of warranty and preventive maintenance are introduced and discussed. Common wisdom supports
the notion that better product quality means lower warranty costs for the manufacturer, and lower
maintenance costs for the users of a manufactured product. This proposition is examined in some detail on
the basis of failure time models. The authors investigate what exactly better quality means in warranty and
maintenance management, and how it impacts warranty policies and costs for the manufacturer, and
replacement and maintenance strategies and costs for the users. In measuring quality improvement, the main
concepts and tools used are those of stochastic ordering and mixture models. The theoretical base of the
work is a time-varying failure-rectification process. This process includes, as special cases, replacement,
minimal repair, and imperfect repair, as alternative rectification modes that may be available to the
manufacturer or the user in warranty-servicing or maintaining a product. In addition to serving as a unifying
base for the entire monograph, the use of this process enables one to investigate jointly optimal repair-
effort/warranty-policy and repair-effort/maintenance-strategy configurations for repairable units.
This book should be of interest to researchers in industry and academia, and to quality, warranty and
maintenance professionals, specialists, and managers with a technical background. It is suitable as a textbook
to support graduate-level seminar courses in OR/MS, IE and business administration curricula.
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From reader reviews:

Patricia Frazier:

This Quality, Warranty and Preventive Maintenance (International Series in Operations Research &
Management Science) usually are reliable for you who want to certainly be a successful person, why. The
main reason of this Quality, Warranty and Preventive Maintenance (International Series in Operations
Research & Management Science) can be one of many great books you must have is giving you more than
just simple studying food but feed you with information that maybe will shock your previous knowledge.
This book is usually handy, you can bring it just about everywhere and whenever your conditions both in e-
book and printed versions. Beside that this Quality, Warranty and Preventive Maintenance (International
Series in Operations Research & Management Science) forcing you to have an enormous of experience for
instance rich vocabulary, giving you trial of critical thinking that we know it useful in your day action. So ,
let's have it appreciate reading.

Francis King:

Reading a book being new life style in this season; every people loves to learn a book. When you learn a
book you can get a wide range of benefit. When you read guides, you can improve your knowledge, because
book has a lot of information upon it. The information that you will get depend on what types of book that
you have read. If you wish to get information about your examine, you can read education books, but if you
want to entertain yourself look for a fiction books, this sort of us novel, comics, as well as soon. The Quality,
Warranty and Preventive Maintenance (International Series in Operations Research & Management Science)
provide you with a new experience in studying a book.

Kent Brown:

As we know that book is vital thing to add our expertise for everything. By a reserve we can know
everything we would like. A book is a list of written, printed, illustrated or perhaps blank sheet. Every year
was exactly added. This e-book Quality, Warranty and Preventive Maintenance (International Series in
Operations Research & Management Science) was filled regarding science. Spend your time to add your
knowledge about your scientific disciplines competence. Some people has various feel when they reading a
book. If you know how big selling point of a book, you can truly feel enjoy to read a e-book. In the modern
era like at this point, many ways to get book that you simply wanted.

Wanda Riddle:

Publication is one of source of expertise. We can add our understanding from it. Not only for students and
also native or citizen have to have book to know the revise information of year to be able to year. As we
know those books have many advantages. Beside we all add our knowledge, can bring us to around the
world. By book Quality, Warranty and Preventive Maintenance (International Series in Operations Research
& Management Science) we can acquire more advantage. Don't you to be creative people? To become



creative person must prefer to read a book. Simply choose the best book that ideal with your aim. Don't be
doubt to change your life at this time book Quality, Warranty and Preventive Maintenance (International
Series in Operations Research & Management Science). You can more appealing than now.
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