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Small businesses face many challenges today, including the increasing demand by larger companies for ISO
9001compliance, a challenging task for any organisation and in particular for a small business without
quality assurance experts on its payroll. Ray Tricker has already guided hundreds of businesses through to
ISO accreditation, and this sixth edition of his life-saving ISO guide provides all you need to meet the new
2015 standards.

ISO 9001:2015 for Small Businesses helps you understand what the new standard is all about and how to
achieve compliance in a cost effective way. Covering all the major changes to the standards, this book
provides direct, accessible and straightforward guidance. This edition includes:

down-to-earth explanations to help you determine what you need to enable you to work in compliance with●

and/or achieve certification to ISO 9001:2015;
a contextual explanation of ISO 9001 within the structure of ISO 9000 family of standards;●

a detailed description of the structure of ISO 9001:2015 and its compliance with Annex SL;●

coverage of the new requirements for Risk Management and Risk Analysis;●

a guide to the costs involved in implementing ISO 9001:2015 and advice on how to control costs;●

an example of a complete, generic Quality Management System consisting of a Quality Manual plus a●

whole host of Quality Processes, Quality Procedures and Word Instructions; and
access to a free, software copy of these generic QMS files to give you a starting point from which to●

develop your own documentation.

This book is also supported with a complete bibliography containing abbreviations and acronyms as well as a
glossary of terms. This comprehensive text will provide you and your small business with a complete guide
on your way to ISO compliance.
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From reader reviews:

John McKenzie:

Inside other case, little individuals like to read book ISO 9001:2015 for Small Businesses. You can choose
the best book if you like reading a book. Provided that we know about how is important any book ISO
9001:2015 for Small Businesses. You can add knowledge and of course you can around the world by way of
a book. Absolutely right, since from book you can learn everything! From your country till foreign or abroad
you will be known. About simple issue until wonderful thing it is possible to know that. In this era, we can
easily open a book as well as searching by internet gadget. It is called e-book. You can use it when you feel
bored to go to the library. Let's go through.

Tom Burkhardt:

Now a day people who Living in the era wherever everything reachable by connect to the internet and the
resources within it can be true or not call for people to be aware of each data they get. How a lot more to be
smart in obtaining any information nowadays? Of course the reply is reading a book. Reading a book can
help people out of this uncertainty Information particularly this ISO 9001:2015 for Small Businesses book
because this book offers you rich facts and knowledge. Of course the knowledge in this book hundred pct
guarantees there is no doubt in it everbody knows.

Philip Cooper:

The reason why? Because this ISO 9001:2015 for Small Businesses is an unordinary book that the inside of
the e-book waiting for you to snap the idea but latter it will surprise you with the secret it inside. Reading
this book adjacent to it was fantastic author who also write the book in such awesome way makes the content
inside easier to understand, entertaining approach but still convey the meaning thoroughly. So , it is good for
you for not hesitating having this any longer or you going to regret it. This excellent book will give you a lot
of positive aspects than the other book include such as help improving your ability and your critical thinking
technique. So , still want to hold up having that book? If I had been you I will go to the book store hurriedly.

Juanita Geil:

Is it an individual who having spare time then spend it whole day by watching television programs or just
laying on the bed? Do you need something totally new? This ISO 9001:2015 for Small Businesses can be the
response, oh how comes? It's a book you know. You are therefore out of date, spending your extra time by
reading in this brand new era is common not a nerd activity. So what these guides have than the others?
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