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Reputation matters—now more than ever. Public opinion in the wake of the financial meltdown has revealed
the public’s abiding mistrust of corporations and the executives who run them. Scrutiny from the Internet and
24-hour cable TV offers companies no place to hide; so they must proactively seek the confidence of their
shareholders and the public. In today’s economy, reputation is a prime factor in a corporation’s bottom line.
Via its groundbreaking Seven Strategies of Reputation Leadership, Crisis of Character offers a fail-proof
way for executives to immunize themselves and their companies against the breakdowns that can happen to
even the most prominent organizations. Using real-life examples (from Merck and Citigroup to Hewlett-
Packard and Coca-Cola), Crisis of Character presents concrete ways executives can shape the internal
corporate culture to support their business interests. This book’s many stories vividly illustrate how corporate
strategy must shift to deal effectively with globalization and the new environmental and human rights
standards that come with it.
Crisis of Character offers invaluable advice to anyone who operates in the public sphere—and who
understands that reputation is the key to survival.
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From reader reviews:

Patsy Marshall:

Crisis of Character: Building Corporate Reputation in the Age of Skepticism can be one of your beginning
books that are good idea. Many of us recommend that straight away because this guide has good vocabulary
that may increase your knowledge in vocab, easy to understand, bit entertaining but still delivering the
information. The article writer giving his/her effort to put every word into satisfaction arrangement in writing
Crisis of Character: Building Corporate Reputation in the Age of Skepticism however doesn't forget the main
point, giving the reader the hottest and also based confirm resource details that maybe you can be one among
it. This great information can easily drawn you into fresh stage of crucial contemplating.

Justin Moore:

Can you one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store? Try
and pick one book that you find out the inside because don't assess book by its cover may doesn't work at
this point is difficult job because you are frightened that the inside maybe not since fantastic as in the outside
seem likes. Maybe you answer might be Crisis of Character: Building Corporate Reputation in the Age of
Skepticism why because the fantastic cover that make you consider with regards to the content will not
disappoint you actually. The inside or content will be fantastic as the outside or even cover. Your reading
sixth sense will directly guide you to pick up this book.

Randall Briggs:

Are you kind of busy person, only have 10 or maybe 15 minute in your morning to upgrading your mind
ability or thinking skill possibly analytical thinking? Then you are having problem with the book than can
satisfy your limited time to read it because pretty much everything time you only find guide that need more
time to be read. Crisis of Character: Building Corporate Reputation in the Age of Skepticism can be your
answer as it can be read by you actually who have those short spare time problems.

Thomas Palmer:

Beside this Crisis of Character: Building Corporate Reputation in the Age of Skepticism in your phone, it
might give you a way to get nearer to the new knowledge or data. The information and the knowledge you
are going to got here is fresh from your oven so don't possibly be worry if you feel like an previous people
live in narrow village. It is good thing to have Crisis of Character: Building Corporate Reputation in the Age
of Skepticism because this book offers for your requirements readable information. Do you at times have
book but you would not get what it's all about. Oh come on, that won't happen if you have this within your
hand. The Enjoyable arrangement here cannot be questionable, such as treasuring beautiful island. So do you
still want to miss the item? Find this book in addition to read it from right now!
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