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The development of e-commerce adoption in small and medium-sized enterprises (SMEs) in developing
countries has not been adequately researched to provide depth and practical understanding. This book
explores the factors affecting e-commerce adoption in SMEs in a developing country context of Botswana.
The research was undertaken in an interpretive paradigm with case studies in nine SMEs. Data collection
tools and techniques involved face-to-face semi-structured and unstructured interviews, telephone
interviews, website content analysis, document analysis of SME reports and observations. A conceptual
framework was developed to capture elements from extant e-commerce adoption literature. This book makes
a theoretical and methodological contribution by providing a philosophically-derived interpretive approach
for understanding e-commerce adoption factors in developing country SMEs. Strategies and implications of
research findings for the selected SMEs are discussed intensively. The book will be useful to managers of
SMEs, senior undergraduate and graduate students in information systems, ICT policy makers in
government, public and multinational organisations, and ICT managers.
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From reader reviews:

James Donovan:

Why don't make it to be your habit? Right now, try to prepare your time to do the important act, like looking
for your favorite guide and reading a book. Beside you can solve your long lasting problem; you can add
your knowledge by the guide entitled E-commerce Adoption Factors in Small and Medium-Sized
Enterprises: A Conceptual Framework and Interpretive Case Studies in Botswana. Try to the actual book E-
commerce Adoption Factors in Small and Medium-Sized Enterprises: A Conceptual Framework and
Interpretive Case Studies in Botswana as your good friend. It means that it can being your friend when you
feel alone and beside associated with course make you smarter than ever. Yeah, it is very fortuned for
yourself. The book makes you considerably more confidence because you can know almost everything by
the book. So , let's make new experience and also knowledge with this book.

Kelli Smith:

The book E-commerce Adoption Factors in Small and Medium-Sized Enterprises: A Conceptual Framework
and Interpretive Case Studies in Botswana make one feel enjoy for your spare time. You can utilize to make
your capable much more increase. Book can to become your best friend when you getting tension or having
big problem with your subject. If you can make studying a book E-commerce Adoption Factors in Small and
Medium-Sized Enterprises: A Conceptual Framework and Interpretive Case Studies in Botswana being your
habit, you can get a lot more advantages, like add your own capable, increase your knowledge about some or
all subjects. It is possible to know everything if you like wide open and read a guide E-commerce Adoption
Factors in Small and Medium-Sized Enterprises: A Conceptual Framework and Interpretive Case Studies in
Botswana. Kinds of book are several. It means that, science e-book or encyclopedia or others. So , how do
you think about this reserve?

April Cotton:

As people who live in typically the modest era should be up-date about what going on or details even
knowledge to make these people keep up with the era which can be always change and move forward. Some
of you maybe will update themselves by examining books. It is a good choice in your case but the problems
coming to an individual is you don't know which one you should start with. This E-commerce Adoption
Factors in Small and Medium-Sized Enterprises: A Conceptual Framework and Interpretive Case Studies in
Botswana is our recommendation so you keep up with the world. Why, as this book serves what you want
and need in this era.

Joan James:

Now a day those who Living in the era where everything reachable by connect to the internet and the
resources in it can be true or not involve people to be aware of each details they get. How individuals to be
smart in getting any information nowadays? Of course the correct answer is reading a book. Examining a



book can help persons out of this uncertainty Information specially this E-commerce Adoption Factors in
Small and Medium-Sized Enterprises: A Conceptual Framework and Interpretive Case Studies in Botswana
book because this book offers you rich info and knowledge. Of course the information in this book hundred
per cent guarantees there is no doubt in it everbody knows.
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